STAFF INFORMATION

Anais our full-time Registered Dental Hygienist and, as of January of 2007, will have given 9 years of
herself to this practice. Anatakes great pride in her work and truly has your best interest at heart when it
comes to your dental health. She is an abundance of knowledge and information and is always willing to
share it with you to help you meet your dental goals and maintain excellent oral health. We are proud to
have Ana s combination of skill and compassion complimenting our team.

Shelly is one of our full-time clinical assistants and January of 2007 marks her 7™ year with our practice.
Shelly attended Ferris State University’ s Dental Assisting program in Michigan and has an Associate's
Degreein Applied Science. She has atotal of 14 years experience in her field and it shows in every aspect
of her work. Shelly’s attention to dental excellence, along with her interest in making your every visit
comfortable and pleasant, make her a great asset to our practice.

Beth holds thetitle of “Patient Coordinator” in our office and has been with usfor 5 years. She handles
all aspects related to the scheduling of your appointments, negotiation of financial arrangements and
patient care follow-up with kindness, respect and attention to accuracy. She functions optimally when
interacting with patients; expressing her genuine interest and concern for you, your family and your well-
being. We are fortunate to have such an amiable person to support the relations between our staff and our
patients.

Bonnieis our Office Manager and has been with our practice for 13 years. She focuses on aiding our
office and staff in all areas necessary to ensure a smooth and pleasant experience throughout your
treatment. She is more than willing to help you with all scheduling or billing concerns, as well as any
other inquiries you may have. Bonni€'s ability to balance attention to detail and accuracy with her sincere
interest in helping all your contacts with our office exceed your expectations is an immeasurabl e asset.

Stefanieis our other full-time assistant and we are thrilled that she joined our group in March 2006.
Authentic kindness permeates her professional and personal relationships and makes her a positive
addition to our staff. Her dental competence and increased standard of quality, combined with her
gracious and thoughtful demeanor is of infinite worth, and we look forward to many years of her
contributions to our team.

Penni isour part-time hygienist and became ateam member with usin 2004. She works in the office on
Fridays and is always willing to pick up extra days when the schedule requires it. Penni’ s attentiveness to
your dental health and her gentle touch make her a positive advantage to our practice!

Sara joined our company in August of 2001 and is our part-time assistant. On occasion, you will see Sara
assisting Dr. Howard during your dental procedure; however, she primarily works very hard behind the
scenes to aid our clinical department in all they do. Having Sara’ s support and efforts is a tremendous
help when it comes to keeping our schedule flowing smoothly and timely. We are fortunate to have her!



